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WHAT READERS ARE SAYING

Irma Parone distills years of real-world experience into a practical, inspiring framework that
improves customer service, customer experience, loyalty, and service culture.
Ron Kaufman - Best-selling Author & Global Keynote Speaker on Customer Experience

A terrific guide for leaders. Irma Parone’s eight-step decision-making framework is clear, intuitive,
and story-driven, helping organizations make better decisions, delight customers,
and boost results.
Bob Burg - Best-Selling Author & Global Keynote Speaker

If you want to create a best place to work, you need to read this book! Irma Parone masterfully
distills the complexities of decision-making into a concise, practical model to help you
lead more effectively.
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